
 

 
 

POSTAL CUSTOMER 
«Old_Address» 
«Old_City» «Old_State»  «Old_ZIP4» 
<<SLID>> 
 
Dear Postal Customer: 
 
The Wise County GIS Office has recently assigned new addresses to many county 
residents in an effort to provide Enhanced 911 Emergency Response to its citizens. 
These change are necessary to support the Emergency 911 telephone system and 
improve the response time to any emergency you might have. 
 
While it has not been necessary to change your address, we are attempting to verify 
your address in an ongoing effort to improve Emergency 911 citizen response.  If 
you are receiving this letter, we simply need additional information from you to verify 
that your mailing address corresponds correctly to the physical location we have in 
our Geographic Information System. 
 
To ensure that you receive the best possible service in the event of an emergeny, 
please take a moment to call 1-800-525-0718 and verify your address.  County 
representatives may ask you for your name, phone number, mailing address, SLID 
(Structure Location Identifier), and a brief description of the physical location of your 
home or business.  Be assured that this information is not being used for any 
purpose other than the County’s Emergency Response. 
 
If you have any questions or need assistance concerning your address in Wise 
County and this verification effort, please visit www.wisecounty.org/911 or contact 
the Wise County GIS Office at 276-328-7110.  
 
Sincerely,  
 
 
   
Jessica Swinney 
Geographic Information Officer   


